Canada Post
 

Point of Call Data.
 

We had our NAMMU meeting yesterday (National Association of Major Mail Users) to receive an update from Canada Post regarding the issues we have brought to there attention on the new Point Of Call data that was introduced January/11.

 

One of the main issues was the accuracy level on some files going 5 to 15% less than the same data that was run through Address Accuracy prior to these changes. Much of this loss has been attributed to a poorer than expected national data base.

 

Originally, the POC data was in effect as of January 17/11 except for those residential addresses affected by Suite and apartment updates. Canada Post was giving us until August 2011 to review and clean this data, at which time, all data would be affected by the new POC.

 

In our discussions yesterday, Canada Post has now come back with three changes.

 

Canada Post has identified and will be taking out of the POC data, 10m Business postal codes. As of the June updates, these codes will no longer affect your accuracy level.

 

Canada Post is extending the Residential and now the Business postal codes to Dec 31/11.

 

In some cases, Canada Post will accept a Postal code range instead of a specific address for deliverability. Canada Post will be reviewing and confirming postal codes that require more time to repair.

 

You should continue to improve your house lists for deliverability. This would include suite or apartment numbers. When renting lists, you should confirm with the supplier the level of accuracy based on point of call. If you find an unusual drop in your accuracy, please bring this to our attention and we can advise Canada Post. if you can supply specifics, this would assist them in evaluating issues.

 

We will continue to keep you updated.

 

Labour Update:
 

As advised, Canada Post employees are in the position to strike as of May 24/11. At this time, both parties are continuing to work towards a resolution on the outstanding issues. We will keep you advised as updates are provided.

 

 

Data processing and tray fill:
    

 

Canada Post has specific requirements regarding proper tray fill. A tray must meet a minimum 95% full unless it in an overflow tray.

 

This is established through data processing when the specifications of the mailing piece are input at the front end of the data processing.

 

We have been finding, in recent mailings, that the tray fill requirements are not being met. In order to insure the mailing is approved by Canada Post, we have to re-work these mailings to meet the specifications. In most cases, it is the specifications on the thickness of the mail piece that was input in the data was incorrect.

 

You MUST insure these specifications are correct. Frontier will be charging for mail that has to be re-worked to meet Canada Post specifications.

 

For example: A tray measures 21" (533 mm) inside. We would normally use 18" (457 mm) to allow for some air and banding on the bundles.

 

Piece thickness established as 0.88 mm, proper tray fill on an 18" tray would be:    520 pieces.

 

If your customer provided you 1.57 mm but was actually 0.88, this would put 340 pieces in a tray, which would not meet the requirements.

 

If you have any questions, please contact us. 

 

Schedules:
 

Please keep us advised on pending schedules for upcoming jobs.

 

 

Thank you
John Hamilton
Frontier Distributing

